COMDIAL

The Rising Star™

Impact

| mpact Call User’s Guide



Comdia® strivesto des gn the features in our communications systems
to be fully interactive with one another. However, thisis not always
possible, as the combinations of accessories and features are too varied
and extensive to insure total feature compatibility.

Accordingly, some featuresidentified in this publication will not
operate if some other feature is activated. Comdial disclaims all
liability relating to feature non-compatibility or associated in any way
with problems which may be encountered by incompatible features.
Notwithstanding anything contained in this publication to the contrary,
Comdia makes no representation herein as to the compatibility of
features.

Issued: 2/12/97



Impact Call User’'s Guide GCA70-360

Contents

1 Introducing Impact Call ......... ... ... .. . ., 1-1
11 USiNgThiSGUITE. . . ..o et et e e e e 1-1
1.2 DescribingImpact Call . ... ... . 1-1
1.3 Starting The Program. . ... ..o e e e e 1-2
1.4 Understanding Some Special Terms .. ... ..ot tiee 1-3
15 DetailingThelmpact Call View .. ... e 14
151 Usng TheDrop-DOWNMEeNUS. . . .. ...ttt e 14

152 USNgTheTool Bar ... ....c.i e 14

153 Describing The Station StatuSICONS . .. ... oot 1-5

154 DetalingtheCall Display WindowS . . . .. ..ottt e 1-6

1.6 Setting The System Configurations. . .. ... ..ttt e 1-7
1.7 UsingTheKeyboard .. ...... ... e e 1-9
1.8 USINgTheMOUSE. . . ..ot e e e et e e e e 1-9
2 UsingImpact Call ... e 2-1
21 Answering Calls. . . ..o 2-1
22 Holding Calls. .. ..o e 2-2
221 RetrievingHeld Calls. ... ... i e e 2-2

222 UsingTheSplit Feature. . ... ..ot e e et 2-2

2.3 Pakingand RetrievingParked Calls. ............ .. i 2-2
24 Transferring Calls . ... ... e 2-3
24.1 MakingVoice Mall Transfers® ........... . i i e 2-3

25 Conferencing Calls. . ... ..o e 2-3
26 Diaing Calls . ..o 24
26.1 HangingUp Calls. . . ... o 2-4

26.2 Forwarding Calls . ... ... o 2-5

27 Tagging Calls. . ..o 2-6

Contents — 1



GCA70-360

Impact Call User’'s Guide

2.8 Selecting The Station Operating Conditions. . ... ...t 2—7
281 Making A Personal DIreCtory . ... ...t 2-8
282  SeNding MESSages® . . ..ot 2-9
283 UsingTheTracker Pager . .. ... e 2-10
284 Configuring ACtION EVENLS . . .. ..ot 2-11
INOEX. . Index—1

2 — Contents



Impact Call User’'s Guide GCA70-360

1.1

Introducing Impact Call

Using This Guide

This user’ s guide contains two sections.
Section 1, Introducing Impact Call, familiarizes you with the software’ s basic features and startup requirements.

Section 2, Using Impact Call, provides basic call-handling details and discusses special-purpose features.

1.2

Describing Impact Call

Impact Call is software that runs on a personal computer and works in conjunction with adigital communications
system. The Impact Call software speeds call handling by providing the desktop PC with call control features.
Among the features that Impact Call makes available to you are:

real-time status updates of telephone activity,
wireless pagers,
access to system-wide features such as Park Orbits,

full keyboard and mouse interfaces (the program uses a special keyboard for Impact Call functions but does
not conflict with Windows® keyboard commands),

printed reports,
database access on incoming and outgoing calls.

NOTE: Anytime you are operating | mpact Call, you can press F1 to open the on-line help file. If you press F1

while you have a dialog box open, the help file for that particular dialog box appears.
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1.3 Starting The Program

Your installer loaded the Impact Call software and arranged for it to be active at startup. If it isn’t active, you can
start the program by clicking Start/Programs/Impact Call or clicking on the Impact Call icon.

& Impact Call 1.1B M E3
File Call Dptions Programming Actions  Help
ty| || = YT
== =] %% o[~]=] = )
...... B — T B
B Call His ary DoMaotDisturb - Off Messages Waiting - 1
Tracks - Prewious to this prograrm running Forwarded to-%M2  x185" (On Busy)
]
Comdial Enterprise Swstems 11:47 Akd
call002

Impact Call’sMain Window
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1.4 Understanding Some Special Terms

There are afew specialized terms sprinkled through this publication. The following list defines afew of the more
common terms you may encounter.

Answer
Both

Conference

I.D.

Park

Pick

Release

Split

Silent

Tap

answering the currently ringing call
establishing a conference between Impact Call, the current call, and the last call put on hold

joining stations together on a call—conference capacity can be as large as permitted by the
communications system

text attached to a call so you can remember its detailsif the call returnsto you

placing or picking up call from any of 90 park orbits

answering calls that ring at another extension

another term for hanging up on acall

switching between the current call and the last call on hold—the current call goes on hold

stops the Impact Call PC’s station from ringing—silenced calls are till answerable until the next
cal rings

retrieving the last call placed on hold, transferred, or parked
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1.5 Detailing The Impact Call View

The main Impact Call window provides an overview of the activity on the digital communications system.

Melnus Tool Bar

& Impact Call 1.1B

Eile gall gptiuna Erugramming ictiu:una Help

[Bl=[=[=] =[=] »[-[=] =] @

& Ed Tutwiler Ed Tutwiler B

B call Histary DoMNatDisturk - Off Messages Waiting - 1

Tracks - Presvious to this prograrm running Forwardedto-Me 185 (0n Busy)

[

Comdial Enterprise Systems 215 P
call003

1.5.1 Using The Drop-Down Menus

The drop-down menus display a variety of options, some are only available through the drop-down menu, some
are also available through the toolbar.

1.5.2 Using The Tool Bar

Aswith the drop-down menus, the tool bar provides commands that activate when you click on them—some
unique and some duplicating options from the drop-down menu. Holding the cursor over atool icon will display
that tool’ s function.
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1.5.3 Describing The Station Status Icons

Theicons indicate the operational status of the stations. Y ou can click one of the buttons from the tool bar to
show theiconsin small or large format. Icon definitions are as detailed in the following table:

Telephone State Telephone Icon Color Coll_loarn:r?detFJggir:ion
On Hook Black Black
Do Not Disturb Black with red slashed circle Black
Off Hook Black Black-lifted over telephone Icon
Calling Black Y ellow-lifted over telephone Icon
Ringing Dark Blue Light Blue
Connected Green Greenlifted over telephone Icon
Message Waiting Black with red light showing Black
On Hold Black Red-ifted over telephone Icon
Out Of Service Gray Gray
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1.5.4 Detailing the Call Display Windows
This paragraph describes the Impact Call display windows.

Active Calls
The Impact Call window shows you the following:
o all current calls, both active and on hold,

« theline or extension that acall ison, and whether the call is aerting, connected, on hold, conferenced, etc.

Pressing Enter or clicking on the Answer icon will connect you to whichever cal is highlighted. If several calls
areringing at once—for example incoming lines and recalls from hold or park—highlight whichever call you
want to answer and press Enter.

Call History

Double-clicking on the Call History icon displays acall history log that contains adetailed listing of the calls you
have made. Double-clicking on a call displayed in the log will redia that call.

Active Calls

& Impact Call 1.1B
File Call QOptions Frogédmming Actions Help

=== %] 0[] = =
......................... EEEeee 401 B SooJEREEEEE 40TEM B
B Call Histary
]
Comdial Enterprise Systems 4:02 Phd
call004
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Active Call Display Window

The Active Call window shows the currently active call. The Active Call window is aways visible when Impact
Cdll isactive. You cannot re-size the window to hide the identity of the call.

The Active Call window shows these following details:
« theline or extension the call is on, and whether the call is ringing, connected, on hold, conferenced, etc.,

» any call ID tag set by you, another Impact Call user, an Impact Attendant user, or an Impact Group user on
the same system,

« information from your personal directory.

1.6 Setting The System Configurations

The configuration settings available from the Options menu allow you to enter your station extension and
customize several system settings.

Pop To Top On Incoming Call
When you check this option, Impact Call automatically comes to the top on your display when you receive acall.

Configuration - Settings |
Configuration | File Locations |

“Your Phone Mumber
Elewator Lobby x3160

;I W Uze Telephony Contral Panel

Fam au:ru:uss_hdartha w36

Greg Ludwig Lab #3110 [T Pop to top on incoming cal
g;i'_l; Lui?ﬁ[DETE] ¥3336 J [ Pop Group for &nswered call
Hardware Lab #3173 ¥ Hide wher dare it call
Harrisu:un Smith Lab »3149 W Eeep when popping up

Harrizan Smith I:I: 22

iHerb Fickes[C

[wajan wirazaputra #3128 I™ Always on Top

lwajan WirazaputralC 23385 W &uto Hold Calls when

J. Perez Lab #3131 needed. If not checked, the
J. Perez[CTC] w3b72 switch determines if auto hold
Janet Hudging[CTC] 23150 ¥ Pause Key brings app to top
Jap Neale[CTC) #3369 LI

Jan's ST »3370

Dial Properties. . | [T Audtlog [T Debug Mode
k. I Cancel | Help |
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Hide When Done With Call

When you check this option, Impact Call automatically returns to the background when you are finished with a
call.

Beep When Popping Up
When you check this option, the computer beeps whenever Impact Call comes to the top of your display.

Alwayson Top
Selecting this option prevents any other window from appearing on top of the Impact Call window.

Your Address
Select which line you want to use.

Debug Mode

Should problems occur during Impact Call operation, the installer can use the Debug Mode to find a solution. Do
not use this feature during normal operation as the software runs slower whileit is active.
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1.7 Using The Keyboard

The keyboard gives you access to most Impact Call functions.

Typing a person’s name automatically highlights their telephone icon.

Function Keys

= Help
F2 = Dial
Shift F2 = Add To Personal Directory
F3 = Mute On/Off*
F4 = Headset On/Off*
F5 =Tag Call
F6 = Split
Shift F6 = Both

F7 = not currently assigned

Shift F9 = Track

F10 = not currently assigned

F11 = Park/Retrieve

F12 = Enter Voice Mail or
Transfer Active Call to Voice Mail
Shift F12 = Message

Shift + Enter = TAP
Pause

Pop/Hide Window

‘_\Vii‘\ltm
() ey
:‘\wff-\‘% —3
(—)

2\ VAR
AV Z [
A} 7 1 y
\ calloos
Accent (*) Minus (-) Plus (+) \
Silences Holds A Call Hangs Up Calls
The Ringer Enter
Decimal (.) Answers Calls

Shift-Enter
Sends TAP Signal

Transfer Calls

*If you are using Impact Call for PCIU, these functions require feature buttons on the telephone.

1.8 Using The Mouse

Y ou can use the mouse to perform most of the actions available from the keyboard.

Mouse Action

Result

Double-click your station when it is on-hook.

Places your station in do-not-disturb maode.

Double-click the Notes line.

Shows history of messages sent by other Comdial

applications.
Double-click on active call. Puts call on hold.
Double-click on held call. Retrieves call.

Double-click call history.

Shows last 300 calls.
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Using Impact Call

This section is broken down into two parts. The first part is basic call handling and the second part describes
special-purpose Impact Call features.

2.1 Answering Calls

Toanswer callsringing at your telephone, do one of the following:
o Pressthe Answer key (Enter key) on the keyboard.

Click the Answer button on the toolbar.

Right-click the call you want to answer and select Answer from the dialog box.
Use the Call task menu and select Answer .
Press Alt-C then press A.

NOTE: The system automatically places a currently active call at your station on hold when you answer a new
call.
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2.2 Holding Calls

To placethe current active call on hold, do one of the following:
o Pressthe Hold/Retrieve key (Minus key).
Click the Hold/Retrieve button on the toolbar.
Right-click the call you wish to hold and select Hold from the dialog box.
Use the Call task menu and select Hold.
Press Alt-C then press H.

2.2.1 Retrieving Held Calls

Toretrieveacall from hold, highlight the call and use one of the following methodsto retrieve the call:

» Pressthe Hold/Retrieve key (minus key).

Click the Hold/Retrieve button on the toolbar.

Right-click the call you wish to take off hold and select Retrieve from the dialog box.
From the Call task menu, select Retrieve.

Press Alt-C then press R.

2.2.2 Using The Split Feature
Use the Split Feature to toggle between to held calls.

To usethe split feature,

1. Press Split key (F6) to replace the currently active call with the call on hold

2. Press Split again to reverse the locations of the calls.

2.3 Parking and Retrieving Parked Calls

The park orbit display shows parked stations and who parked them. If you retrieve a parked call while you have
an active call, the active call automatically goes on hold. The system selects the first available park orbit for use
when you park a call; however, you can select any available park orbit if you wish. When you retrieve a parked
call, the system chooses the first call that you can retrieve.

o Topark acal in orbit, pressthe Park key (F11) to open the Park and Retrieve dialog box.
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2.4 Transferring Calls

Y ou can transfer an active call to another station in either a supervised or unsupervised manner. (With a
supervised transfer, you remain on the line to announce the transferred call to the new station. With an
unsupervised transfer, you hang up as soon as you complete the transfer.)

Using the Transfer dialog box from the Call task menu you can create transfer arrangements by selecting numbers
from the overall list or a personal directory.

Totransfer acall, do one of the following:
o Pressthe Transfer key (Decimal key) on the keyboard.
 Click the Transfer button on the toolbar.
¢ From the Call task menu, select Transfer.
e PressAlt-C then pressT.

When the Select a Number dialog appears, select either the Local Directory tab or the Personal Directory tab. If
you want the transfer to be supervised, click the Supervised box. Now, double-click on the phone you wish to
transfer the call to.

2.4.1 Making Voice Mail Transfers*

Y ou can transfer calls directly to voice mail boxes. While Impact Call selects avoice mail box for use, you use
the dialog box to select numbers from the overal list, different groups, or a personal directory. Use either method
shown below to make a voice mail transfer:

To make avoice mail transfer, do one of the following:

o Usethe keyboard’'s Voice Mail key (F12).
(If you do not have an active call, pressing F12 lets you listen to your voice mail messages.)

¢ Click the Voice Mail button on the toolbar.

*1f you are using the PCIU, you must have a voice mail transfer button programmed on your telephone for this
feature to work.

2.5 Conferencing Calls

Impact Call lets you establish supervised or unsupervised conference calls between your station and other system
stations. (With a supervised conference, you remain in the conference, with an unsupervised conference you drop
out of the conference.)

Using the Conference dialog box from the Call task menu, create conference arrangements by selecting numbers
from the overall list, different groups, or a personal directory.

The dialog shows which stations are busy.

To set up aconference call, do one of the following:

Press the Conference key (F8).

Click the Conference button on the toolbar.

From the Call task menu, select Conference.
Press Alt-C then press C.
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2.6 Dialing Calls

Todial acall,
1. Click the Dial key on the toolbar.

2. Select either the Local Directory or Personal Directory tab. Clicking once on a number or name will place
the selection in the Select who to call area. Double-clicking on the selection will dial the call.

2.6.1 Hanging Up Calls

To hang up callsat your station, do one of the following,
o Pressthe Hang-up key (Plus key).

Click the Hang-up button on the toolbar.

From the Call task menu select Hang-up.
Press Alt-C then U.

Right-click on your station'sicon.
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2.6.2 Forwarding Calls

Use Impact Call to forward callsto another station. The Call Forwarding feature has the following options:
» Always Forward alows call forwarding for every call that the system routes to the station.

o Forward Ring No Answer allows call forwarding for just the callsthat ring at the station and receive no
answer.

» No Forwarding (the default setting) disables call forwarding. Y ou can exercise the call forwarding feature
for your station as well as for any other station in the system.

To set call forwarding, use either of following methods,

1. From the Call Task menu, select Forward.
OR
PressALT-C and then F.
The Forward Phone dialog appears.

2. Usethe Forward Phone dialog to choose the type of forwarding and the station to receive the forwarded

calls.

Forward Phone
kewin Elliotis forwarded to %2 x185(0On Always Forward Mo Farwarding
Busy) — =
[z | Eorward RNA / Busy Cancel

Tayna Sprouse x164 TFPRETIST =265 WAL %273 =158
Tech Service Lab x306 Train =470 WhA1E =203 =229
Ted Sandford x127 Trigh Mapierx102 WhATE w204 x2hd
Thomas Hall Jr. x516 Wicki Coulling =132 xZ2hh
Tim Carnes x109 WidAwid x25h W3 x186 x2ha
Tina Gonzalez x155 Yideo Room xbRE0 Widd o w187 x2h9
tmatist x546 Yince Shifflett x126 Widh o w138 =511t
Tom Jeffery €157 Whil — x184 Whib  x185 xhedi
Tam Mathews x153 W10 %233 W7 w230 Pl
Tom Fike x251 WAT11 w270 WAE %231 *xhhAE1
tom pikes istx532 W1Z =271 WY =232 Pt
Tormrmy Armettx104 W13 w272 *103 =103 =540

13
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2.7 Tagging Calls

Tagging acall alowsyou to type a brief description of acall that will appear in the Active Calls dialog whenever

the call is highlighted or when it recalls from hold or transfer. It also appears as a description in the Call History
dialog.

Totagacall,
1. Whileyou areon acall, press F5. The Call ID dialog appears.

2. Type acall description and click OK. The call description will now appear in the Call History dialog.

Call ID |
Emter the tesd to idanity fis call | ak
Cancel
Calling fior Tirm

call008

Type a call description.

The description appears in the Call History, Park Orbits, Held Calls, and Recall dialogs.
This feature allows other Impact Call users to see your call history.

Shiows the calls youve recaived and m Lall | Ok

To recall someone, doubleclick or ssdact theNipe and chick
cal

Thare have bean 12 calls (0in. 12 oud)

Stari | LBrlu;lh| By |".-".I'|'1|:- \*Cﬂhar IL
12239808 11:03 00:33  Called  Tir Cames x100 Calling for Tam

Dislete Al | Erint |

call009
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2.8 Selecting The Station Operating Conditions

This section describes the settings and modes you can set on your telephone.

Silent
The Silent key lets you turn off the ringer at your station for the currently ringing call. The ringer will operate
normally during the next call.

Tosilencetheringer,
o Pressthe Silent key (Accent key).

Do Not Disturb
When atelephoneisin Do Not Disturb mode, the telephone icon has a slashed red circle over it.

To place your station in do not disturb,
o From the Call task menu select Do Not Disturb.
—OR—

» Double-click your station icon in the current calls window.

Mute*

Prevents the other party from hearing anything from your telephone. The status of the mute feature is shown at the
bottom on the screen.

Totoggle the mute condition either on or off at your station,
o Pressthe Mute key (F3 key) on the keyboard.

*1f you are using Impact Call for PCIU, you must have a Mute button programmed on your telephone for this
feature to work.

Headset Operation*

The status line at the bottom of the screen details whether your station is in the Headset or Handset operating
mode.

Totoggle between Headset and Handset operation at your station,
o Pressthe Headset key (F4 key).

*If you are using Impact Call for PCIU, you must have a headset button programmed on your telephone for this
feature to work.

Volume Control

There are two ways to adjust the volume of handset, speaker, ringer, and music outputs for your station:
» From the Programming menu select Volume.
—0OR—
e PressAlt-PthenV.

Bath actions open the Phone Volume dialog box. From this box, click on the dlider bars and drag them to the
volume settings you want. Once you adjust the settings, click OK to accept them. If you change volume settings
while on acall, the settings will not take effect until the call is over.

Using Impact Call 2-7



GCA70-360 Impact Call User’'s Guide

2.8.1 Making A Personal Directory

Impact Call permits you to build and maintain a personal directory that contains calling information that is
personal to your needs. Enter the calling information of those who you frequently call and have the directory
available for your later use.

The personal directory provides adirectly available call feature or you can reach the directory from the main
menu by dropping down the call menu, clicking dial selection and opening the personal directory from there.

To build or edit the Personal Directory do one of the following:
o From the Programming task menu, select Personal Directory.
—0OR—

e PressAlt-C then P.

There are several waysto edit information in the Personal Directory dialog:
e Click New, type new information in the entry windows, and click OK.
 Click Edit to modify existing information, and click OK.
» Click Delete to eliminate calling information you no longer need, and click OK.
» Repeat the adds, edits, and deletes until the directory is complete, and click OK.
—0OR—
e Click Print to print a hard copy of the personal directory, and click OK.

Personal Directory ]

This is & personal dinechony of frequently: bhrw | Oaists | oK
used phone numbsrs =

Yiau can double cdick sn entry 50 Sdil il E il | | Friii I Cancel |

Fame Work Hame Frger Aakale Cther
heren LaFoae 17
Wince Shiflen 126

per_dir.cdr
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2.8.2 Sending Messages*

The Text Message window allows you to send messages to a station’ s display, light a station’ s message waiting
light, or do both. Y ou can also choose the type of response you will receive from a station user after he or she
reads the message. These response choices include: none, yes/no, or take message or hold.

In addition to sending text messages to stations, you can send messages to other CTI applications on the system,
and receive their replies on your screen.

A text message to alarge-screen telephone can be up to 120 characters. A text message to a 2-line display
telephone can be up to 32 characters.

*This feature is unavailable with the PCIU.

To send a message,
1. From the Options drop-down, select M essage.
2. Select the phone you want to send a message to.

3. If you type a message, make sure the Write Message to LCD box is checked.
Y ou can aso set amessage-waiting light on the recipient’ s telephone, and choose the response options the
recipient will have.

4. Click OK when you are done.

Text Message
Message n]e
|
| Cancel
Ehaone
ACDDWAT %144 Allen conf. x5178 April Dwens x195
ACDDWAZ x145 Allen Hughes x178 Audra Book x194
ACDDWAZ «147 Allizon Furviance x244 Barbara =nead x227
ACDDYWAL «148 Angel Gonzalez x25k BG#2 x259
all imist x54Y Anne Ford x135 Eill Barnes x174
| 2
Choose aresponse: [ =etMessage Waiting Indicatar
* MNone
o  Yas or Mo [ Write message on phone LCD
S " Take Msg or Hold
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2.8.3 Using The Tracker Pager

If your system has QuikTrack, you can page anyone who has a Comdial pager. Y ou have a choice of how you
send the track message:

» Send the Tracker message as soon as you prepare it by clicking Track.
—0OR—
» Schedule alater timefor Impact Call to send the Tracker message by:
(& Clicking the Schedule Track button.
(b) Entering the time for the track to occur in the Schedule Track menu.
(c) Clicking OK.

Should someone track you, read the Tracker message like an e-mail message by selecting the New Tracks entry
on the Current Callswindow. Y ou view past tracks by double-clicking the Track line within the current calls list.

Impact Call provides several different methods for opening the Tracker window:
e Usethe Tracker key (SHIFT + F9).
 Click the Tracker button on the toolbar.
» Right-click the name of the person on the Stations and Lines display you want to track and select Pager .
o From the Options task menu, select Track.
—0OR—
e PressAlt-OthenT.
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2.8.4 Configuring Action Events

Impact Call lets you determine how you want the system to handle telephone calls that you make or receive. For
example, you could arrange for an application to open a customer profile database whenever you answer an
incoming call. (Thisisreferred to as a screen pop.)

Configuring event actions consists of the following tasks:
 Creating new actions.
 Building macros.

» Assigning actions.

Creating Actions Create/Edit Actions | ¥]

To create or edit actions,
Select an Action and then press the QK

1. From the Actions drop-down, select appropriate buttan.
Create/Edit Actions. The Create/Edit Actions Cancal
dialog appears.

2. If actions and applications already exist, you

can click Edit, Action, or Delete. Delate
3. Begin the process of creating a new action by Edit Action

clicking the New button. Complete the task by -

entering the requested information to create liest Flay

the macro you want (see the paragraph below -

titled, Building The Macros). edit.cdr
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Building The Macros

Impact Call uses keyboard macros to execute call event actions. A macro isalist of instructions that execute
certain functions when the assigned call event occurs. Impact Call includes macros that it follows when executing
standard applications; however, you can build custom macros by recording the keystrokes it takes to perform an

action.

NOTE: When recording a macro, you must use the keyboard to perform the actions you want to record. You
should know how to use the keyboard to start an application, locate a database, and search that

database.

To build amacro,

1. From the Actions drop-down, select
Create/Edit Actions. The Create/Edit
Actions dialog appears.

2. Click the New button to open the Macro
Definition menu.

3. Inthe Macro Definitions menu:
(@) Enter the name for the new macro.

(b) Specify if you do not want your new
application to run when you are
aready onacall.

(c) (optional) Browse for an existing
application, click on it, and add any
needed program arguments.

Macro Definition [ 5]

Enbet tha nddrs of s Bchon Wil & CiaSing
The program neme is e program flom whers the
FraBCG will SIa Funn ing

Thea petignam e and anguresels Gea S0l e e

P of macio |

Erocram ko run | Eroress

Frogram Sicgurents |

F DonY nshan slsaitky on & cil

macro.cdr

(d) Click OK to open the Get Which Window menu.

4. Inthe Get Which Window menu, select the
window you wish to be in when you start
recording the macro. (For example, if your
macro involves opening a particular database
program when a certain call event occurs, you
need to specify that window here.)

If the call event for which you are composing a
macro involves dialing an outbound call, click
the Dial using current window selection.

If the window you need is not listed,
(a) Start the application you need.
(b) Minimizeit.

Lk bl e s o oo
Salect which wind ow you wan! the | Ak
fceo o Bagin in

Cancel
Befresh
| Dhial @ ey caiima i s naw =
AL
Core| Ventura - [Gea? 0360v]
Imngdct Call 1 1G
[E TRl P Tt e Al Ty [ —
by Tazks SPO - SidedCT) =l

get_win

(c) Click the Refresh button to update the list of available windows.

(d) Click on the window you need.
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Recording The Keystrokes

Start Recording or Select Existing Macro

5. Click OK to create the macro for this action.

. . . Yo e I choices hens _-:r
NOTE: Beforeyou start, review the keystrokesin your mind
. | Prese OF. and sfad moonding nmacmm Canoel
or write them dOWI”l. 2 Prése Cancsl and guil delining the macn

1. Eclad & pradefsad macmd and Présie 0K
6. From the Start Recording or Select Existing Macro
dialog, you have several choices:

(a) Press Cancel and quit defining the macro.

Caoddbiine - Find Calar

Fuomoedd! - Fed Caler
FcroenHl Oelinok Comisct List - Fond Caller

(b) Select a predefined macro from the displayed list Cinl Highighted Fisid
and click OK. (Impact Call has keystrokes already | b
stored for several common client applications and
you need do nothing more than select the
application to compl ete the recording process.)

(c) Click the

Record a new

macro selection,
and press OK to The karyatroka recarder vl betumed onwhen you prass OK

turn on the

keystroke recorder To stop tha recording, prass PALISE which s usualy on the 1op row et the nght onyour keyboarnd
The appl ication you Dz not use your mowssa snce itvall ratbe recordad

arerecording in i

will maximize. | Ok Cancel

Make sureit isthe
active application

by clicking on the
title bar, and then begin recording your keystrokes.

ick

7. When you are ready to insert a telephone number that
you wish to search for, press the Pause key. The

Actiam Facnrdeng

Action Recording menu appears. Select whichever Choose an option
option you want and click OK. (If you are searching ™ Continue reconding
for atelephone number, be sure to select one of the ™ End reconding
telephone number formats at the bottom of the menu.) ¥ Inser caller mmber

™ s Callad rmaskar

8. When you have finished recording, press the Pause ™ Ingan callorinpas
key again. Choose End Recor ding from the Action ™ Cid rrsbiar ko cligboand
Recording menu and click OK. L Flm phone cods balos
ol |

Tyow mrs insedrg & number, enlar o iss ramber

[i21 4) 555-0023

™ Ho Soemaning ol fumbes |&e §O45732 200
F Fomat ke (RD&) 978-5200

ar
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Testing Macros
To test a macro, open the Create/Edit Actions dialog, select the macro you wish to test, and click Test Play.

Assigning Actions

After creating new actions and building their accompanying macros, assign these applications or actions to the
cal eventsin the following manner:

1. From the main menu, click Action from the task menu list. The Action Assignments screen appears.

2. Click the down arrow next to acall event that you want to associate with an action. A list of actions
appears.

3. Fromthelist of actions click the desired item.

4. Click the box next to the caller ID statement to check or uncheck its control (the statement only affects
outside calling—if checked, Ring from Outside and Answer Outside Call will betriggered only if caller ID
isactive).

5. Assign an action as an outgoing macro and specify akey that you can type to activate the action. Y ou may
find this feature useful for automatically dialing a number at any time regardless of what applicationis
active.

6. Click OK to accept the action assignments.

Action Assignments

Agzign an action o each event. aE
f'ou create new actions by pressing the &ctions button.

Ring fram Ingide PopOutlookOnCal j Cancel

Ring from Outzide PopOutlookOnCal j

ai

Actionz

Anawer Inzide Call [more)

Answer Outzide Call | [hone) W Only if Caller 1D

present
Make Inside Call [mone] j
Make Outside Call | [none) j
End Inside Call [nane] =]
End Outside Call | inone] =l

Highlight the Hot K.ey box and press the key that will activate the user macro.
F.eps uzed by this application are reserved.

Uszer bMacra ghlic Hot Kep IF?
Uger Macro 2 I [home] j Hot Key IS hift + F¥
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Actions
Assigning, 2-14
Configuring, 2-11
Active Call Window, 1-7
Alwayson Top, 1-8
Answering Calls, 1-3, 2-1
Assigning Actions, 2-14

B

Beep when Popping Up, 1-8
Both, 1-3
Building Macros, 2—-12

c
Cadll Display Windows, 1-6
Cdl History Window, 1-6
Cdlls

Answering, 2-1

Conferencing, 2-3
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Forwarding, 2-5

Hanging Up, 24
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Retrieving Held, 2-2

Transferring, 2-3
Conferencing, 1-3, 2-3
Configuring the System, 1-7
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Debug Mode, 1-8
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Do Not Disturb, 2—7
Drop-Down Menus, Using, 1-4
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Hanging Up Calls, 24
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Hide when Done with Call, 1-8
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Icons, Station, 1-5
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Keyboard Commands, 1-9
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Macros, Building, 2-12
Menus, Drop-Down, 1-4
Message Waiting, 2-9
Mouse, Using, 1-9

Mute, 2—7

P

Personal Directory, Making, 2-8

Pick, 1-3
Pop to Top, 1-7
Pop-Up Beep, 1-8

R
Release, 1-3
Retrieving Held Calls, 2-2

S

Screen, Describing, 14
Sending Messages, 2-9
Silent, 1-3, 2—7

Split, 1-3

Starting Impact Call, 1-2

Station Icons, 1-5

Station Operating Conditions, Selecting, 2—7
System Configurations, 1-7

T

Tagging Calls, 2-6

Tap, 1-3

Text Messaging, 2-9

Tool Bar, Using, 14
Tracker Pager, Using, 2-10
Transferring Calls, 2-3
Transfers, Voice Mail, 2-3

Cl

Using the Guide, 1-1
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Voice Mail Transfers, 2-3
Volume, Adjusting, 2—7
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Y our Address, 1-8
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This manual has been developed by Comdial Corporation (the “Company”) and is
intended for the use of its customers and service personnel. Theinformation in this
manual is subject to change without notice. While every effort has been made to
eliminate errors, the Company disclaims liability for any difficulties arising from the
interpretation of the information contained herein.

The information contained herein does not purport to cover all details or variationsin
equipment or to provide for every possible contingency to be met in connection with
installation, operation, or maintenance. Should further information be desired, or
should particular problems arise which are not covered sufficiently for the purchaser’s
purposes contact, Comdial, Inside Sales Department, P.O. Box 7266, Charlottesville,
Virginia 22906.
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